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Welcome To Our Latest Instalment Of Connected.
It’s been a busy and exciting time at Empire since our last newsletter, and certainly in the last 
month in particular. 

Our clients are the life blood of our practice, and who best to tell us 
how to service you, than you!  For that reason, from 1 March, we’ve 
embarked on a new formal feedback program. This will include 
sending out client satisfaction surveys at the completion of any new 
client work or regular scheduled review. We also emailed out our 
full client base 2 yearly survey this month, and the early results have 
been very pleasing to us. By the time our next newsletter comes 
around we’ll have all our results collated and look forward to sharing 
those findings with you then. We hope that you do take the time  
to provide us with feedback in the future, either formal or informal, 
as it’s vital in our endeavour to continually evolve and improve.

Starting from 1 July, changes to our industry under the umbrella 
of the Future of Financial Advice (FoFA) legislation mean that  
in addition to your annual superannuation or investment statements 
and discussions around fees and costs in reviews, we will be 
sending you all an annual fee disclosure statement that collates 
fees from all those sources. There will be more information about 
that in our next newsletter leading up to the end of the financial 
year, and we’ve been busy preparing ourselves for that change  
to our processes.

On another exciting note, at the Western Australian Securitor 
Professional Development Day held in March, the state award 
winners were announced. I am very proud to announce that Empire 
Financial Group was awarded the coveted Practice of the Year 
award, after an independent and comprehensive selection criteria. 
This award is not necessarily for the biggest practice, but for the 
practice that has shown the best growth, practices, processes, 
service offering and compliance. I’d like to thank the Empire team 
for all their hard work, as this was truly a group effort and group 
recognition, and would not be possible without the dedication and 
professionalism of the Empire staff.

I’m also personally incredibly happy that Chris Taylor was on the 
same day awarded the Securitor Rising Star Advisor of the Year.  
In many ways it is more satisfying to be able to create an 
environment where talent can flourish and be recognised than  
to receive recognition personally, and I congratulate Chris on this 
achievement.

We are leading into the end of the financial year, and we have 
already started some of our end of year tax planning with clients.  
If you have had any significant changes since your last review, 
particularly relating to spikes in income, bonuses or realised  
a capital gain that we don’t know about, it is important you let  
us know as soon as possible so we can address it before the end 
of the financial year.

I hope you enjoy the rest of this newsletter, and if you have any 
feedback relating to this or other newsletters, or have suggestions 
for the type of content you’d like to see, as always feel free  
to let us know.

Raymond Pecotic



It was a close run competition with some worthy competitors; 
however, Empire has been recognised as the best!

The selection and judging was outsourced to a leading 
independent Financial Services consulting company, and 
was based on rating as “Super Fit” across the majority of the 
components of the Business Health check analysis, compliance 
rating of A for all advisers, proven strong and current track 
record in Continuing Professional Development, and a strong 
commitment to practice development.

The nominees were then whittled down to a shortlist of just 3 
practices in WA and we each had a visit from a Business Health 
consultant who looked at all aspects of the business. 

We were deemed to be the best in all areas and took home  
the prize to prove it!

But it doesn’t stop there.....

Chris Taylor has been awarded the coveted WA Securitor Rising 
Star of the Year for his proven excellence as an adviser with 
Empire Financial Group. Since joining Empire nearly 18 months 
ago, Chris has gone from strength to strength in his career and  
it is great to see him recognised for this by his peers. 

The main criteria assessed for this recognition are:

   Quality of advice 

   Strong, sustainable business model 

   Innovative solutions to deliver to clients 

   Superior client services standards 

   Diversification of advice 

The Empire team is incredibly proud of these achievements as they 
demonstrate recognition of our ongoing commitment to improving 
the advice and service standards delivered to our clients.
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And The Winner Is....
We are delighted and very proud to announce 
that Empire Financial Group has been awarded 
WA Practice of the Year by Securitor. 

Who will you nominate as your settlement agent?
We have had a long standing relationship with the people 
behind West Coast Conveyancing for over a decade now. I 
have personally used Barry and Janet’s team for many of my 
own personal property transactions, and have been so satisfied 
with the professional and efficient service I have over the years 
introduced many clients to them.

In recognition of that relationship, West Coast are offering 
Empire clients a discount on their standard settlement price. 
To take advantage of this offer, simply nominate WestCoast 

Conveyancing on your Offer and Acceptance form, and contact 
West Coast to let them know you’ve been introduced by us and 
would like to participate in the offer.  

Raymond Pecotic

(Please  note, Empire Financial Group are not licenced 
conveyancers or settlement agents, and are providing 
commentary on customer service experience only. Empire do 
not indemnify or take any legal responsibility for any customers 
of West Coast Conveyancing)

(Please note, Empire Financial Group are not licenced conveyancers 
or settlement agents, and are providing commentary on customer 
service experience only. Empire do not indemnify or take any legal 
responsibility for any customers of West Coast Conveyancing)

$300 OFF
your sale settlement*

Simply by choosing 
West Coast Conveyancing, 
you can track your 
settlement...24/7

By using Settlement Tracker, you will never be
left in the dark wondering what’s happening
with your settlement.

All you need to do is nominate West Coast
Conveyancing on the Contract of Sale, and within
48 hours of receiving your instructions, you will
receive your own username and password to
access our Settlement Tracker system online.

Larger discounts may apply
on properties over $750,000.

* The voucher applies to buyers of property value being $400,000 and 
over. Disbursement costs still apply and cannot be discounted. Discount 
applies to the standard regulated settlement fees. One discount voucher 
per contract of sale.
© West Coast Conveyancing

08 9226 3033   

08 9426 6089 

10th Floor Exchange House, 
68 St Georges Terrace, Perth WA 6000

reception@wccwa.com.au 

www.westcoastconveyancing.com.au

West Coast Conveyancing

as introduced by …

$500 OFF
your purchase settlement*

OR

Contact Empire for a 
Discount Voucher (08) 9323 3000

Are you buying or selling a property?
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A whopping 86% of Australia’s 5.5 million baby boomers are,  
in varying degrees, financially under-prepared for retirement, 
according to research release by industry super heavyweight REST 
Industry Super. 

There are so many options available to you to ensure that you are part 
of the 14% who are financially prepared for retirement

Dubbed The Journey Begins, the REST-commissioned white paper 
- based on the attitudes of 1,200 Australians approaching retirement 
- reveals a massive disconnect between what baby boomers expect 
their retirement to be like, and what reality has in store.

To Damian Hill REST CEO, the biggest surprise within the results 
is the proportion of baby boomers - around half - who don’t expect 
to give up anything in retirement, especially given their expected 
reliance on the age pension.

The survey also reveals a growing reliance on the family home to help 
close the retirement savings gap, with almost half planning to move 
house once retired, and more than a quarter expecting to downsize.

Equally surprising, Hill told the Financial Standard is the proportion 
of unretired over 50s - over a third - identified in the survey as now 
having (intergenerational) financial dependents.

“So they’re not only funding their own retirement, they’re also 
entering retirement with debt and/or funding dependents later in life, 
be it adult kids or elderly parents, “ said Hill.

On average, the amount nominated by respondents required  
for a comfortable retirement was well below the $56,236 
‘comfortable lifestyle’ budget for a couple and $41,090 budget  
for single people, as estimated by the Association of Superannuation 
Funds of Australia (ASFA).

Only 30% of baby boomers surveyed had actually sought formal 
financial advice, while the remaining 70 percent who hadn’t regularly 
cited cost, lack of trustworthiness and lack of (perceived) need  
as the predominant reasons why they had chosen not to seek advice.

Despite superannuation being nominated by the majority of baby 
boomers surveyed as the most common source of retirement 
income, less than half the people approaching retirement have  
a good grasp of how much they have saved (in super) or had taken  
an active interest in trying to grow this balance.

“This is making it harder for them to play financial catch-up,  
and many intend to ease into retirement through part-time work.”

The white paper reveals that only 14 percent of baby boomers 
feel financially prepared for retirement, 51 percent say they are 
somewhat prepared financially, while a further 35 percent described 
themselves’ as completely unprepared.

Despite high expectations about what retirement will bring, the 
research found a distinctly low level of understanding among baby 
boomers about how much they will need to comfortably live on.

“Despite the fact that many baby boomers are worried they won’t 
have enough money to fund their retirement, it’s surprising that so 
few are starting the planning process early and seem to be in no rush 
to get any formal advice to help them on their journey,” Hill noted.

Baby boomers stagger 
blindfold into retirement
We came across this article in the Financial 

Standard and it brought home to us the 

importance of what we actually do and what  

we can offer our clients. 

There are so many options available to you to ensure that you are part of the 
14% who are financially prepared for retirement 

If this article has got you thinking about how you plan  
on funding your retirement, and you or any of your 
family, friends or colleagues want to discuss your 
options further, please contact us at the Empire office 
on 08 9323 3000.
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Empire Apron Competition
Every Christmas we send some of our 

colleagues and clients a present to thank  

them for their support throughout the year. 

Given the glorious weather we are lucky enough to have  
in Perth, this year we decided to send out BBQ Aprons! We also 
set a challenge to the recipients and asked them to take a picture 
of themselves wearing the apron in either an iconic Australian 
location, with a famous person or at the biggest BBQ gathering.

We had a great response and would like to thank everyone 
who took the time to take a picture and send it in. We had 
two winners...Greg and Michelle Wilton, who took their apron  
on a road trip (along with a rocking chair!!). 

...some of these  
pictures were deemed  
to be a bit risqué  
for our newsletter,s...
Well Done Greg and Michelle and we hope you enjoyed 
the Champagne! We also had the ladies from All Finance  
in Rockingham who actually made us a full calendar with  
a picture of each of them on every month...some of these 
pictures were deemed to be a bit risqué for our newsletter, but 
we do have the centrefold which is their office mascot, Poppy!  

Thanks again ladies – the calendar was fantastic!!!




